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MR. RADENBERG: Today is October 19, 2001. 

The time is 0558 eight hours. I'm Paul Radenberg 

of the Fire Department of the City of New York. 

Q. I'm conducting an interview with? 

A. Gregg Hadala, Lieutenant, EMS command, Shield 
387. 

Q. Of EMS Battalion 50. We are currently at EMS 
Battalion 50. This interview is regarding the events 
of September 11, 2001. Start with -- 

A. Okay, I was conditions 54 that morning, 
covering my regular area. We started hearing about a 
plane into the towers. I was with another unit ona 
call and we were listening on Department radios and the 
news radios, something was going on. I figured maybe a 
little plane, an accident and we found out it was much 
worse than that. I wasn't sent in on it. I was in the 
area. I was by -- sending messages that I could 
respond to that area, do you want to send me. I wanted 
to get a view so I went by 69 Street and Grand Avenue. 

You could see the whole tower was on fire and 
stuff, both towers were still up at that time. People 
were pulling over in their cars and looking at it and 
everybody's like in shock. I waited by 69 Street 


before I -- people were getting out of my way and 
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stuff. I didn't even have my lights or anything, I was 
just driving regular and like everyone was like 
listening to their radios in their cars. They were 
sending the MERV-4 vehicle, that's the big bus 
outside. 

Finally after an hour they were sending it 
and I knew it would be hard for them to get by in the 
traffic and stuff, so I escorted, escorted them in to 
Manhattan, to get over there so then they put me on the 
job. 

We took Queens Boulevard -- we had to wait by 
BN. 45, between the LIE and Queens Boulevard over 
there. Rather than send them in, they said wait there 
for some reason. So all right. I escorted them over 
to Queens Boulevard to the 59 Street Bridge, over on 
57th Street, shot over to the west side, and then 
downtown. I was like -- traffic was clear. They 
closed all the access roads to emergency, you know, 
emergency vehicles, so it was a clear sailing down 
there and as we were going down, everybody is 
evacuating from lower downtown. All the people are 
walking up in their suits and stuff, some were dusty. 
It was like an end of the world thing. 


There was no direction really where we should 
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go, where to set up. There were supervisors, officers, 
Chiefs, fire side, EMS side calling for help and like 
just cries for help. I think that's when the first 
tower went down. I figured that people were trapped, 
people were dying, were dead already. Let's see. 

I must have pulled up somewhere about 15 
minutes or so before the second tower came down. Came 
up the West Side Highway, past 23rd and 14th. There 
was like vehicles coming from all over. Staging. Some 
were going in, some were waiting. We wanted to get a 
little closer to treat patients, but not too close, so 
we wound up by Borough of Manhattan Community College, 
Chambers, a little past there. Not all the way to 
Vesey, but we could clearly see the tower in flames and 
stuff and a lot going on. 

Just trying to size up what's going on. We 
were basically, you know, had to make our own decisions 
because there was no upper command there telling us -- 
giving direction or anything. It was like that for the 
rest of the evening, so we had to do our best. So 
let's take a look, what's going on. And so we grabbed 
some people to see if there were any injuries, and 
treated wherever. While I was doing that, they said 


look out, look out and the second tower crumbled and 


G. HADALA 


the shock wave and debris came. I had the big bus with 
me and another truck, the equipment truck. There was 
one medic with us. 

Everybody took cover. Most of the people I 
was with, I didn't -- I was away from my vehicle. I 
was going to dive under a truck. It was a police truck 
and some guy was in it already. He said get in there. 
It's open. A Con Ed guy or something, so I rolled up 
the windows and the dust, the shock wave passed over. 
After a few minutes when the daylight came again, we 
got out and assisted anybody who wasn't able to take 
cover, and was covered with that stuff, and washed down 
some firefighters and police officers and EMS guys that 
were outside. 

Then we can go back in the debris area and 
see injuries and stuff. Then they made us evacuate 
that area, they said there's another explosion, or said 
there's a gas leak and made us all head up towards like 
14 Street. They told other units to go all the way up 
to 23 Street. Chelsea Piers. Apparently it became the 
staging area, so we got up to about 14th or so. I'm 
there, and you know, the big bus broke down so we had 
to clean her up a bit, because it got all dirty. 


We got back going again and I let command 
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know that I was back in service, where we were, they 
told us to get over to another location. I think was 
probably near Vesey and Trinity, somewhere on the other 
side, I guess most of the injuries were. 

By the time they gave us that direction, came 
down, Chambers and a little past Chambers, I don't 
know. It might have been Barclay. We wound up stuck 
in traffic by another building where they had set up a 
hospital area. Whoever was in charge there just told 
us to park there and work with the docs and the nurses 
there. We were waiting for victims and stuff but they 
didn't come. We just treated some rescuers that got 
hurt trying to rescue, but we didn't get any more 
victims from the Trade Center. 

We remained there for several hours. Then 
that night they directed us over to the Battery Park 
City side. All these streets here. Just across the 
street from the towers, Ground Zero, whatever they call 
it now, and the apartment buildings. 

Q. Down around Albany and West? 

A. Yes, somewhere over there, close enough that, 
you know, if they pull anybody out or any rescuers get 
hurt, we're there to treat them. 


Q. Right. 
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A. We were there till like about 5 in the 
morning. Washed down some guys, gave some oxygen. 
Finally were released 5 in the morning. They had set 
up some kind of command post on Chambers and West 
Street. There was an EMS Lieutenant and Captain 
there. I don't know where my vehicle is. I didn't 
know if it was still in one piece, whatever, you have 
to worry about de-conning it, whatever. They were 
like, yes, right. 

Then I mentioned some missing equipment and 
all that. They were just like, whatever, go to your 
vehicle, go back to your station, go home. There were 
firefighters, Battalion Chiefs, like, you know, needing 
rides back to the Bronx and Harlem. 

We were like full already. Just like -- I 
don't know -- maybe guys who lost their companies and 
stuff, they were just like, 6:00 in the morning. It 
was just like, you know, still just walking around. 
Got back, there were some extra personnel in the area. 
They de-conned the vehicles a little bit. That was 
it. Then we went back, you know, over time towards -- 

Q. Right. When you got in with the MERV to West 
and Chambers, do you Know who else -- who was driving 


the MERV? 
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A. Yes, it was EMT Short, Bobby Short. 

Q. Short. Recognize anybody else that was up 
there? 

A. A medic that came with them, Wilson 
DiBrianno. He had no partner or something, and was at 
the station and jumped on. 

Q. DiBrianno is from 50? 

A. Yes, yes. Also with us was the equipment 
truck guy, Mark Mazur. He drove LSU-4. 

Q. Right. Was there, when you got to Chambers 
and West, was there any other EMS staging or command 
area set up there or were you the first guys to get 
there? 

A. There was guys by 14 Street or so. I think 
we were like the first guys to push up towards Chambers 
Street and after it collapsed, all units came up, there 
was a couple of ambulances down there. Fire trucks 
from towns I didn't even recognize and ambulances. 

Q. Was there any other EMS officers? 

A. There was, yes, Lieutenant Pincus, and 
another guy, he is from Battalion 8. Another 
Lieutenant, a Spanish guy. I forgot his name, but he 
was in the area. Initially that's all I saw, no 


supervision. Later on after the collapse, I saw one of 
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the Chiefs from our Division. 

One of the Chiefs, he was there. He was 
doing whatever he had to do, he checked on us. I told 
him the MERV was down. It wouldn't start. We were 
trying to get it back together. I don't know who 
else. I saw one of the new Captains. She used to be 
here, Janice. They were taking her away in an 
ambulance. She was hurt. Olsz -- 

Q. Janice Olszewski, something like that? 

A. Yes. I saw she was hurt, all covered in 
dust. She was stable. We were hearing things, this 
one is dead, this one is missing, that one is missing. 
Just frustration to see the tower on fire there and 
Knowing that people are in there and rescuers went in. 
Firefighters, all those guys were in there. You know, 
when it collapsed, you said oh, man, it's like a lot of 
people just died. 

There wasn't a lot of patients to treat. It 
was just, with something like that you figured it would 
be in the hundreds, thousands of casualties. Either 
you made it out or you didn't. That night you had to 
drive all around lower Manhattan to get to the other 
side there. You'd go walking down by the graveyard, 


all those areas around Battery Park City were all 
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covered with that dust. 

Q. Any particular event that stands out in your 
mind for -- or struck you as odd or anything like that? 

A. Just actually the collapse and the sound it 
made. It was like a strange sound, rumbling, not the 
loudest thing you ever heard, not like a boom explosion 
type thing, but just strange. How fast it was 
collapsing, you just started running. Looking back and 
seeing all the pictures they got after and the videos 
they are showing over and over again. Pretty bad day. 

Q. Yes. All right. Any other thoughts or 
comments you would like to add? 

A. No, just as far as the medical staff was 
concerned. They were really not prepared, but nobody 
was. As far as like equipment, protective stuff, masks 
and stuff for the EMS crews, there was none after a 
while. The other stations, they had more stuff, that 
had no units involved. We didn't have much in the way 
of counseling and all that, checking on people's 
equipments and checking on us. You guys come down. 
It's like a month later finally seeing what happened, 
but we just felt that the EMS part could have been 
better organized and watched out for us a little 


better. 
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We are still waiting to hear about, you know, 
nobody went down for medicals or anything after. Some 
of us got sick. We were exposed to what we were and 
you fill out this exposure report, send it down and get 
no call backs. We don't even know if they got it or 
not. If anybody has got problems later, it's a concern 
that I have heard from our personnel. And equipment 
and what else to expect. Like what's the plan. If 
something else happens what is our plan. What do we 
do. Bioterror or whatever. We used to have special 
units to go in. HAZTAC trucks and stuff. 

Q. Right, ERS? 

A. Yes, I mean talk about bad timing. I think 
that should be back on-line. Working closer with the 
fire side. I mean, you know. Everybody has to work 
together and even closer, because our safety, our lives 
are at stake. I really don't see that happening, to 
the extent that I think it should. 

So the people who didn't make it and stuff, 
their families. They don't even know how many people 
were in the buildings and stuff. I don't think they'll 
ever know. I've just been like working in sectors, on 
overtime in the past weeks, just seeing very few whole 


bodies going out, pieces of people, shoes and clothing 
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with some bones inside. I never saw anything like 
that. 

Plus us police and firefighters on like 12 
hour different tours. And they have been pushing us 
for over five weeks to run an extra unit. RCC says 
extra units, and this and that. Like yesterday, they 
tell me go down to the Trade Center in the morning. 
There's not enough people on overtime so they pull 
people from the station; ambulances, EMTs, and 
supervisors. So I get down there and they said oh, you 
are cancelled. We don't need you. Go back on patrol. 

Two hours later they send me a message, 
report back down there. Went back to the city, and 
they called the command and Chief (inaudible) was in 
charge. Oh, what is he doing there. We don't need 
them now. Go back. You think a month later they would 
have it down how they want to do this. 

Take an overview and catch up on things, 
recognize things that go well and try to tool up the 
things that didn't go good as far as organizing us, 
helping us out. That's it. 

MR. RADENBERG: Okay. The time is now 0618. 


Interviewed is concluded. 


